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Abstract : In this research, the perception and understanding of police officers about the value of higher education have been
investigated. A qualitative research approach and phenomenological method were used, and in data analysis, the Claizi method
was used. In this research, 17 people with different degrees and occupations were selected by purposive sampling method until
saturation and were investigated using a semi-structured interview tool. After the data was collected, recorded, and coded in
the Atlas T software, it was formulated in the form of main categories and concepts. The general views of police officers
participating in this research show the importance of university education in police jobs(76%). The analysis of participants'
experiences  led to  the identification of  seven main categories  of  the  value and role  of  higher  education,  including;  1-
Improvement of behavior and social skills, 2- Opportunities to improve and improve job performance, 3- Professionalization of
police work, 4- Financial motivation, 5- People's satisfaction with police services, 6- Improvement of writing and technical skills
Statement, 7- Raising the level of expectation and expectations was misplaced (negative perception). The findings of this study
support the positive attitude and professionalism of the educated police. Therefore, considering the change of paradigm in
society as well as the change of technologies, more complex organizational designs, and the perception of police officers, it is
concluded that the police field needs officers with higher education to enable them to understand the new global environment.
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