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Abstract  :  Introduction:  Telemedicine  is  the  practise  of  providing  remote  healthcare  to  patients  via  the  utilisation  of
communication  technologies.  Its  application  has  become  increasingly  important  since  the  Coronavirus  Disease  2019
(COVID-19) pandemic. It is essential to determine the knowledge and attitudes of healthcare professionals concerning its use in
order to maximise its application. Purpose: We aim to examine and evaluate the current understanding and perceptions of
medical staff toward the use of telemedicine. Methods: In this cross-sectional study, we surveyed 1091 healthcare professionals
worldwide. Following an extensive review of the literature, data were gathered using a questionnaire. To depict the participant
profile, frequency, percentages, and cumulative percentages were determined. Results: The majority of respondents had either
heard of (90.9%), seen (65.3%), or were familiar with (74.6%) how telemedicine is implemented in practice. 72.2% of people
were familiar with the tools that could be applied to this technology. Those with a medical degree and experience of under five
years were found to be more familiar with telemedicine. Additionally, opinions on providing healthcare remotely were largely
favorable, with 80% of respondents stating that it reduced staff burden and 80.6% thinking that it eliminated unnecessary
transportation costs.  Furthermore,  83% expressed that  it  saves  clinicians'  time.  However,  20% of  participants  believed
telemedicine adds to staff workload and 40% of healthcare professionals felt it compromises patient privacy and information
confidentiality. Conclusion: Despite being a new and developing practice in many countries, telemedicine appears to have a
bright future. This is crucial during a pandemic as it provides effective healthcare while maintaining social isolation measures.
Moreover, the majority of the participants in this study demonstrated a good understanding and a favorable attitude toward
telemedicine.
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