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Abstract : Haikou is the capital of Hainan, a major tourism province in China with rich ecotourism resources. There is a need
to strengthen tourism destination management in Haikou toward sustainable development as a tourism city. The purpose of
this study was to investigate the relationship between tourism destination management and sustainable tourism in Haikou.
Exploratory  factor  analysis  was used to  extract  six  dimensions of  this  study.  Three dimensions (10 factors)  of  tourism
destination management were analyzed in terms of economic development, social and cultural development, and conservation
of ecosystem. Sustainability awareness, tourism development experience, and tourism public infrastructure in three dimensions
(12 factors) of sustainable tourism. There were 426 questionnaire respondents, including 225 tourists, 172 residents, 12
tourism agency persons, 10 government persons, 3 self-employed, and 4 others. The Structural equation modeling (SEM)
model was finally conducted to test  the hypotheses empirically  and explore the impact relationship.  The study found a
significant relationship between tourism destination management and sustainable tourism: social and cultural development had
the greatest significant positive impact on the tourism development experience (0.788***). Social and cultural development
also showed a significant positive impact and great impetus on tourism public infrastructure (0.561***). A negative effect
relationship (-0.096***) emerged between ecosystem conversion and tourism development experience. It showed a positive
relationship between economic development and social  and cultural  development of  tourism destination management in
promoting sustainable tourism. There are still  some gaps for improvement,  such as the need for sustainable ecological
management to promote local sustainable tourism trends and enhance tourism experience development, which may require a
long-term process of mitigation.
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