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Abstract : This research aims to construct the supply indicators and weights of shelter space from a perspective of the needs
of the elderly by virtue of literature review, a systematical compilation of related regulations, and the use of the Analytical
Hierarchy Process method, the questionnaires regarding the indicators filled out by 16 experts and scholars. The researcher
then used 3 schools and 2 activity centers in Banqiao District, New Taipei City, as study cases to evaluate the ‘friendliness’
degree/level for the supply of shelters meeting the needs of elderly people. The supply evaluation indicators of friendly shelters
meeting the needs of the elderly include "Administrative Operations and Service Needs" and "Residence-related and Living
Needs"; under the "Administrative Operations and Service Needs" are "Management Operations and Information Provision",
"Shelter  Space  Preparedness  and  Logistics  Support",  "Medical  Care  and  Social  Support",  and  "Shelters  and  Medical
Environment", a total of 17 assessment items in four indicators, while under the "Residence-related and Living Needs" are
"Dietary Needs", "Sleep Needs", "Hygiene and Sanitation Needs", "Accessibility and Convenience Needs ", etc., a total of 18
assessment items in four indicators. The results show that "Residence-related and Living Needs" is the most important item in
the main levels of the supply indicators of the needs for friendly shelters to elderly people (weigh value 0.5504), followed by
"Administrative Operations and Service Needs" (0.4496). The order of importance of the supply indicators of friendly shelters
for the needs of elderly people is as follows: "Hygiene and Sanitation Needs" (0.1721), "Dietary Needs" (0.1340), "Medical Care
and Social Support" (0.1300), "Sleep Needs" (0.1277), "Accessibility and Convenience Needs" (0.1166), "Basic Environment of
Shelters"  (0.1145),  "Shelter  Space  Preparedness  and  Logistics  Support"  (0.1115)  and  "Management  Operations  and
Information Provision" (0.0936). In addition, it can be noticed from the results of the case evaluation that the provision of
refuges and shelters, mainly from schools and activity centers, is extremely inadequate for the needs of the elderly. In a set of
comprehensive comparisons and contrasts, the evaluation indicators of refuges and shelters that need to be improved are
"Medical Care and Social Support", "Hygiene and Sanitation Needs", "Sleep Needs", "Dietary Needs", and "Shelter Space
Preparedness and Logistics Support".
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