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Abstract : The use of technology allows clinicians to provide an individualized approach in a cost-effective manner and to
reach a broader client base more easily. Such interventions can be effective in ensuring self-management and follow-up of
people with diabetes, reducing the risk of complications by improving accessibility to care services, and better adherence to
health recommendations. Consideration of users' opinions and fears to inform the design and implementation stages of these
telehealth services seems to be essential to improve their acceptance and usability. The objective of this study is to describe
the telepractice of nutritionists supporting the therapeutic management of diabetic patients and document the functional
requirements of nutritionists for the design of a tele-nutrition platform. To best identify the requirements and constraints of
nutritionists, we conducted individual semi-structured interviews with 10 nutritionists who offered tele-nutrition services.
Using a qualitative design with a descriptive approach based on the Nutrition Care Process Model (mNCP) framework, we
explored in depth the state of nutritionists' telepractice in public and private health care settings, as well as their requirements
for teleconsultation. Qualitative analyses revealed that nutritionists primarily used telephone calls during the COVID 19
pandemic to provide teleconsultations. Nutritionists identified the following important features for the design of a tele-nutrition
platform: it should support interprofessional collaboration, allow for the development and monitoring of a care plan, integrate
with the existing IT environment, be easy to use, accommodate different levels of patient literacy, and allow for easy sharing of
educational materials to support nutrition education.
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