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Abstract : The crucial effects of the COVID-19 pandemic have on social and economic systems in Turkey as well as all over the
world. It has impacted logistic providers and worldwide supply chains. Unexpected risks played a central role in creating
vulnerabilities for logistics service operations during the pandemic terms. This study aims to research and design qualitative
and quantitive contributions to logistic services. The COVID-19 pandemic brought unavoidable risks to the logistics industry in
Turkey. The Logistic Service Providers (LSPs) have learned how to ensure uncertainties and risks triggered by main and
adverse effects. The risks that LSPs encounter during the COVID-19 pandemic have been investigated and unveiled, and
identified uncertainties and risks. The cause-effect structures were displayed by the qualitative and quantitive studies. The
results suggest that supply chains and demand changes triggered by the COVID-19 pandemic while it influenced financial
failure and forecast horizon with operational performances.
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