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Abstract : Introduction – For years, senior health care and skilled nursing facilities have been plagued with the dilemma of not
having the necessary tools and equipment to adequately care for senior residents in their communities. This has led to high
transport rates to emergency departments and high 30-day readmission rates, costing billions of unnecessary dollars each
year, as well as quality assurance issues. Our Senior care telemedicine program is designed to solve this issue. Methods – We
conducted a 1-year pilot program using our technology coupled with our 24/7 telemedicine program with skilled nursing
facilities in different parts of the United States. We then compared transports rates and 30-day readmission rates to previous
years before the use of our program, as well as transport rates of other communities of similar size not using our program. This
data was able to give us a clear and concise look at the success rate of reducing unnecessary transport and readmissions as
well as cost savings. Results – A 94% reduction nationally of unnecessary out-of-facility transports, and to date, complete
elimination of 30-day readmissions. Our virtual platform allowed us to instruct facility staff on the utilization of our tools and
system as well as deliver treatment by our ER-trained providers. Delay waiting for PCP callbacks was eliminated. We were able
to obtain lung, heart, and abdominal ultrasound imaging, 12 lead EKG, blood labs, auscultate lung and heart sounds, and
collect other diagnostic tests at the bedside within minutes, providing immediate care and allowing us to treat residents within
the SNF. Are virtual capabilities allowed for loved ones, family members, and others who had medical power of attorney to
virtually connect with us at the time of visit, to speak directly with the medical provider, providing increased confidence in the
decision to treat the resident in-house. The decline in transports and readmissions will greatly reduce governmental cost
burdens, as well as fines imposed on SNF for high 30-day readmissions, reduce the cost of Medicare A readmissions, and
significantly  impact  the number of  patients  visiting overcrowded ERs.  Discussion –  By utilizing our  program,  SNF can
effectively reduce the number of unnecessary transports of residents, as well as create significant savings from loss of day
rates, transportation costs, and high CMS fines. The cost saving is in the thousands monthly, but more importantly, these
facilities can create a higher quality of life and medical care for residents by providing definitive care instantly with ER-trained
personnel.
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