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Abstract : RiskPACC project aims to bring together researchers, practitioners, and first responders from nine European
countries following a co-creation approach aiming to develop customised solutions to meet the needs of end-users. The co-
creation workshops target to enhance the communication pathways between local civil protection authorities (CPAs) and
citizens, in an effort to close the risk perception-action gap (RPAG). The participants in the workshops include a variety of
stakeholders, as well as citizens, fostering the dialogue between the groups and supporting citizen participation in disaster risk
management (DRM). The co-creation methodology in place implements co-design elements due to the integration of four ICT
tools. Such ICT tools include web-based and mobile application technical solutions in different development stages, ranging
from formulation and validation of concepts to pilot demonstrations. In total, seven different case studies are foreseen in
RiskPACC. The workflow of the workshops is designed to be adaptive to every of the seven case study countries and their
cultures’ particular needs. This work aims to provide an overview of the the preparation and the conduction of the workshops
in which researchers and practitioners focused on mapping these different needs from the end users. The latter included first
responders but also volunteers and citizens who actively participated in the co-creation workshops. The strategies to improve
communication between CPAs and citizens themselves differ in the countries, and the modules of the co-creation methodology
are adapted in response to such differences. Moreover, the project partners experienced how the structure of such workshops
is perceived differently in the seven case studies. Therefore, the co-creation methodology itself is a design method underlying
several iterations, which are eventually shaped by cross-cultural collaboration. For example, some case studies applied other
modules according to the participatory group recruited. The participants were technical experts,  teachers, citizens, first
responders, or volunteers, among others. This work aspires to present the divergent approaches of the seven case studies
implementing the co-creation methodology proposed, in response to different perceptions of the modules. An analysis of the
adaptations and implications will also be provided to assess where the case studies’ objective of improving disaster resilience
has been obtained.
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