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Abstract : Western populations are aging, prone to various lifestyle health problems, and increasing their demand for health
and social  care services.  This demand has created enormous fiscal  and regulatory challenges.  In response,  government
institutions have deployed strategies of behavior modification to encourage people to exercise greater personal responsibility
over their health and care needs (i.e., welfare responsibilisation). Policy strategies are underpinned by the assumption that
people if properly supported, will make better health and lifestyle selections. Not only does this absolve governments of the
responsibility for meeting all health and care needs, but it also enables government institutions to assert fiscal control over
welfare spending. Looking at the regulation of health and social care in the UK, the authors identify and outline a suite of
regulatory tools that are designed to extract and manage the resources of health and social care services users and to
encourage them to make (‘better’) use of these resources. This is important for our understanding of how health and social
care regulation is responding to ongoing social and economic challenges. It is also important because there has been a failure
to systematically examine the relevance of resources for regulation, which is surprising given that resources are crucial to how
and whether regulation succeeds or fails. In particular, drawing from the regulatory welfare state concept, the authors analyse
the key legal and regulatory changes and mechanisms that have been introduced since the 2008 financial crisis, focusing on
critical measures such as the Health and Social Care Act and regulations introduced under the National Health Service Act.
The authors show how three types of user resources (i.e., tangible, labor, and data) are being used to assert fiscal control and
increase welfare responsibilisation. Amongst other things, the paper concludes that service users have become more than rule
followers and targets of behavioral modification; rather, they are producers of resources that regulatory systems have come to
rely on.
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