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Abstract : Computer-mediated-communication allows people to connect and interact with each other as if they were sharing
the same space. The current study examined the effects of using video letters (VLs) on the development of second language
speaking skills of Common European Framework of Reference for Languages (CEFR) A1 and CEFR B2 level learners of English
as a foreign language. Two groups were formed to measure the impact of VLs. The experimental and control groups were given
the same topic, and both groups worked with a native English-speaking university student from the United States of America.
Students in the experimental group exchanged VLs, and students in the control group used video conferencing. Pre- and post-
tests were conducted to examine the effects of each practice mode. The transcribed speech-text data showed that the VL group
had improved speech accuracy scores, while the video conferencing group had increased sentence complexity scores. The use
of VLs may be more effective for beginner-level learners because they are able to notice their own errors and replay videos to
better understand the native speaker’s speech at their own pace. Both the VL and video conferencing groups provided positive
feedback regarding their interactions with native speakers. The results showed how different types of computer-mediated
communication impacts different areas of language learning and speaking practice and how each of these types of online
communication tool is suited to different teaching objectives.
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