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Abstract : The proportion of healthcare services is increasing throughout the globe. The convergence of mobile technology is
driving new business opportunities, innovations in healthcare service delivery and the promise of a better life tomorrow for
different populations with various healthcare needs. One of the most important phases for the combination of health care and
mobile applications is to elicit requirements correctly. In this paper, four articles from different research directions with four
topics on healthcare were detailed analyzed and summarized. We identified the underlying problems in guidance to develop
mobile applications to provide healthcare service for Older adults, Women in menopause, Patients undergoing covid. These
case  studies  cover  several  elicitation  methods:  survey,  prototyping,  focus  group  interview  and  questionnaire.  And  the
effectiveness of these methods was analyzed along with the advantages and limitations of these methods, which is beneficial to
adapt the elicitation methods for future software development process.
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