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Abstract : Municipalities are the most fundamental units of governance, and they are responsible for providing basic services
and supporting growth in the areas they rule. South African local government is primarily understood in terms of service
delivery, and the South African constitution provides municipalities with the responsibility of mobilizing economic resources, to
better the lives of all people. Essential public services are the primary pillars of enhanced quality of life, and appropriate
supplies of safe water and sanitation are required for life, well-being, and human dignity. Therefore, having access to basic
services is directly tied to social inclusion and social capital, and towns' inability to offer services can have a negative influence
on social and economic growth. The problem of service delivery is seen as one of the biggest challenges facing South African
municipalities today. This study attempts to assess South African municipal service delivery. Focusing on the main causes of
service delivery challenges, the study also looks at the impact of these challenges to identify ways to minimize such challenges
by introducing legal instruments such as municipal budgeting and annual reports. A qualitative design was adopted, and data
were collected using a desktop technique and analyzed based on content. While public engagement in municipal affairs is
required by law, considerable work has to be done to ensure successful participation. Finally, municipalities were deemed to
need to do more to improve human capacity to offer services.
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