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Abstract : This study contributes to our understanding of how lecturers assess soft skills in accounting programmes, with the
intention of producing graduates that are better prepared for the world of work. Insights were obtained through semi-
structured interviews with twelve South African universities that offer chartered accountant training and accredited by SAICA.
It was found that the lecturers assessed soft skills using traditional methods of assessments such as tests, assignments, and
examinations. However, there were missed opportunities to embrace ICT tools in the assessment process, and this could be
attributed to a lack of resources within the participating universities. Given the increasing use of digital tools for business
activities, it is important that ICT tools be embraced as an inseparable part of soft skills because employers are increasingly
looking for accounting graduates with digital skills.
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