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Abstract : COVID-19 pandemic has affected more than 114 countries all over the world since it was considered a global health
concern in 2020. Different sectors, including education, have shifted to remote/distant setups to follow the guidelines set to
prevent the spread of the disease. One of the higher education institutes which shifted to remote setup is the Pangasinan State
University (PSU). In order to continue providing quality instructions to the students, PSU designed Flexible Learning Model to
still provide services to its stakeholders amidst the pandemic. The model covers the redesigning of delivering instructions in
remote setup and the technology needed to support these adjustments. The primary goal of this study is to determine the
insights of  the PSU – Bayambang students towards the remote setup implemented during the pandemic and how they
perceived the initiatives employed in relation to their experiences in flexible learning. In this study, the topic modelling
approach was implemented using Latent Dirichlet Allocation. The dataset used in the study. The results show that the most
common concern of the students includes time and resource management, poor internet connection issues, and difficulty
coping with the flexible learning modality. Furthermore, the findings of the study can be used as one of the bases for the
administration to review and improve the policies and initiatives implemented during the pandemic in relation to remote
service delivery. In addition, further studies can be conducted to determine the overall sentiment of the other stakeholders in
the policies implemented at the University.
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