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Abstract : People across different world societies are using information and communication technology (ICT) for different
purposes. Unfortunately, in contemporary societies, some people have little access to ICT and thus cannot have effective
participation in society compared with those who have better access. The purpose of this study is to test the impact of ICTs on
university life in general and students' performance in particular. The study relied on an online survey questionnaire that was
administered to 30 undergraduate students at Chef University. The findings of the survey revealed that there is still an
important number of students who do not have easy access to ICT. Such limited access to ICTs is attributed to varied factors.
Some students live in rural areas, where due to the poor internet coverage, they face difficulties in competing with students
who live in urban areas with better ICT access. The lack of ICT access has hindered the students' university performance in
general and their language skills, and the exchange of information with teachers and classmates.
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