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Abstract : The e-government emerging concept transforms the way in which the citizens are dealing with their governments.
Thus, the citizens can execute the intended services online anytime and anywhere. This results in great benefits for both the
governments (reduces the number of officers) and the citizens (more flexibility and time saving). Therefore, building a maturity
model to assess the e-government portals becomes desired to help in the improvement process of such portals. This paper aims
at proposing an e-government maturity model based on the measurement of the best practices’ presence. The main benefit of
such maturity model is to provide a way to rank an e-government portal based on the used best practices, and also giving a set
of recommendations to go to the higher stage in the maturity model.
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