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Abstract : This article aims to review the literature on performance in police organizations. For that, the inOrdinatio method
was adopted, which defines the form of selection and classification of articles. The search was carried out in databases, which
resulted in a total of 619 documents that were cataloged and classified with the support of the Mendeley software. The
theoretical scope intended here is to identify how performance in police organizations has been studied. After deepening the
analysis and focusing on management, it was possible to classify the articles into three levels: individual, organizational, and
institutional. However, to our best knowledge, no studies were found that addressed the performance relationship between the
levels, which can be seen as a suggestion for further research.
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