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Abstract : The global spread of Covid-19 virus in early 2020 has led to major changes in many walks of life, including the
education system. Traditional face to face lessons that were carried out for years has been replaced by online learning.
Although online learning has been used before the pandemic, it has not been the only source of teaching and learning. This
drastic change has brought significant impact to the process of teaching and learning in many classrooms around the world.
Likewise, in country like Malaysia that that has been promoting online learning but has not utilize it fully due to many
restrictions in terms of technology, accessibility, and online literacy, the sudden change to full online platform learning in all
educational sector has definitely caused Issues in terms of its adaptation and usage. Although many studies have been
conducted to explore the efficiency and impact of online learning during the pandemic, studies focusing on the same are
limited in Malaysian classroom context, especially in English language classrooms. Thus, this study seeks to explore on the
efficacy and effectiveness of online learning tools in ESL classroom contexts during the pandemic. The aim of this study is to
understand the educator's and student's perceptions on the implementation of online learning tools in the teaching and
learning process and the types of online learning tools that were used to assist the teaching and learning process during the
pandemic. Particularly, this study focused to explore the types of online learning tools used in Malaysian schools and university
during the online teaching and learning process and further explores how the various types of tools used impacted the
students' participation in the lessons conducted. The participants of this study are secondary school students, teachers, and
university students. Data will be collected in terms of survey questionnaire and interviews. The survey data intends to obtain
information on the types of online learning used in ESL teaching and learning practices during the pandemic, how the various
types of online tools influence students' participation during lessons. The interview data from the teachers serves to provide
information about the selection of online learning tools, challenges of using it to conduct online lessons, and other arising
issues. A mixed method design will be used to analysed the data obtained. The questionnaire will be analysed quantitatively
using descriptive analysis meanwhile, the interview data will be analysed qualitatively.
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