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Abstract : Globally, the increasing life expectancy of human beings has brought more issues with non-communicable diseases,
especially work-related musculoskeletal disorders (WMDs). WMSD also is one of the leading causes of health-related absence
from work restricted work time in Malaysia. WMDs are cumulative disorders, resulting from repeated exposure to high or low-
intensity loads over a long period. Evidence from a previous study showed that office workers in government and private
sectors were showing high WRMDs prevalence in Malaysia. The objectives of this study were to determine the prevalence of
MSDs among Malaysian office workers in Klang Valley and to identify the association between MSDs pain and working
experience among office workers. This is a cross-sectional study focusing on officer workers in the Klang Valley area. The
questionnaires consisted of the subject’s demographics, Nordic Musculoskeletal Questionnaire, and The Numeric Pain Rating
Scale were distributed online via google forms to all consenting participants. The data were analyzed for descriptive analysis,
parametric test, and student T-test using IBM SPSS Statistics Version 27. From a total of 244 participants, 95 (38.9%) were
male and 149 (61.1%) were female. 57.8% of the total samples were government staff while private-sector workers were
42.2%. The highest MSDs prevalence was neck pain during the last 12 months which contributed to 69.3% (n=169) of total
participants, which is male 38.5% (n=65) and female 61.5% (n=104). Our study revealed that female office workers have a
higher prevalence of WMDs and there is a significant difference in elbow pain, wrist, and hands pain, and lower back pain
across four different working experience groups. Office workers in this study were highly exposed to MSDs due to poor
ergonomics implementation at the workplace. It is crucial to advocate preventative measures to employers such as workplace
ergonomics and changes to work practices to reduce the incidence of MSDs cases in office settings.
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