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Abstract : One of the most dramatic trends in the communications market in recent years has been the growth of prepaid
services. Today, prepaid no longer constitutes the low-revenue, basic-service segment. It is driven by a high margin, value-add
service customers who view it as a convenient way of retaining control over their usage and communication spending while
expecting high service levels. To service providers, prepaid services offer the advantage of reducing bad accounts while
allowing them to predict usage and plan network resources. Yet, the real-time demands of prepaid services require a scalable,
real-time platform to  manage customers  through their  entire  life  cycle.  It  delivers  integrated real-time rating,  voucher
management, recharge management, customer care and service provisioning for the generation of new prepaid services. It
carries high scalability that can handle millions of prepaid customers in real-time through their entire life cycle.
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