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Abstract : In the age of digitisation and globalisation, businesses have shifted online and are investing in big data analytics
(BDA) to respond to changing market conditions and sustain their performance. Our study shifts the focus from the adoption of
BDA to the impact of BDA on financial performance. We explore the financial performance of both BDA-vendors (business-to-
business) and BDA-clients (business-to-customer). We distinguish between the five BDA-technologies (big-data-as-a-service
(BDaaS), descriptive, diagnostic, predictive, and prescriptive analytics) and discuss them individually. Further, we use four
perspectives (internal business process, learning and growth, customer, and finance) and discuss the significance of how each
of the five BDA-technologies affects the performance measures of these four perspectives. We also present the analysis of
employee engagement, average turnover, average net income, and average net assets for BDA-clients and BDA-vendors. Our
study also explores the effect of the COVID-19 pandemic on business continuity for both BDA-vendors and BDA-clients.
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