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Abstract : This study outlines the developmental steps of a chatbot for administrative purposes of a large undergraduate
course. The chatbot is able to handle student queries about administrative details, including assessment deadlines, course
documentation, how to navigate the course, group formation, etc. The development window screenshots are that of a free
account on the Snatchbot platform such that this can be adopted by the wider public. While only one connection to an answer
based on possible keywords is shown here, one needs to develop multiple connections leading to different answers based on
different keywords for the actual chatbot to function. The overall flow of the chatbot showing connections between different
interactions is depicted at the end.
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