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Abstract : Due to the fast growth of organizational data as well as the emergence of new technologies such as artificial
intelligence (AI), organizations tend to utilize these new technologies in their enterprise information systems (EIS) either to
overcome the issues they struggle with or to enhance their functions. The aim of this paper is to review the potential role of AI
technologies in EIS, namely: enterprise resource planning systems (ERP), customer relation management systems (CRM),
supply chain management systems (SCM), knowledge systems (KM), and human resources management systems (HRM). The
paper provided the definitions of these systems as well as the definitions of AI technologies that have been used in EIS. In
addition, the paper discussed the challenges that organizations might face while integrating AI with their information systems
and explained why some organizations fail in achieving successful implementations of the integration.
Keywords : artificial intelligence, AI, enterprise information system, EIS, integration
Conference Title : ICIST 2022 : International Conference on Information Systems and Technologies
Conference Location : Vancouver, Canada
Conference Dates : August 08-09, 2022

World Academy of Science, Engineering and Technology
International Journal of Computer and Information Engineering

Vol:16, No:08, 2022

O
pe

n 
Sc

ie
nc

e 
In

de
x,

 C
om

pu
te

r a
nd

 In
fo

rm
at

io
n 

En
gi

ne
er

in
g 

Vo
l:1

6,
 N

o:
08

, 2
02

2 
pu

bl
ic

at
io

ns
.w

as
et

.o
rg

/a
bs

tr
ac

ts
/1

52
80

3.
pd

f

ISNI:0000000091950263International Scholarly and Scientific Research & Innovation 16(08) 2022 1

https://publications.waset.org/abstracts/152803.pdf

