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Abstract : The objective of the Street Connect program is to provide client-centered care for the homeless population within
the City of Red Deer. The program aims to provide an extended continuum of care (addiction, mental health, and physical
health) for high acuity homeless individuals who are not connected to a service provider and/or community service agency.
Street Connect includes both primary and secondary streams of service: Overall, Street Connect has demonstrated its ability to
support vulnerable populations within the City of Red Deer, specifically those who are homeless and seeking addiction, mental
health, and medical assistance. The results from the data extract and chart audit reflect the complexity and vulnerability of the
clients enrolled in the Street Connect program. The clients were predominantly male, with an average age of 41 years. The
majority did not have a permanent address,  and 65% did not have employment.  Substance abuse/addiction issues were
common, combined with a history of psychiatric diagnoses and previous mental health hospitalizations. The most utilized drugs
were street drugs such as methamphetamine, fentanyl, and other opioids.
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