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Abstract : The concept of ‘e-governance’ that was brought about by the new wave of reforms, namely ‘LPG’ in the early 1990s,
has been enabling governments across the globe to digitally transform themselves. Digital transformation is leading the
governments with qualitative decisions, optimization in rational use of resources, facilitation of cost-benefit analyses, and
elimination  of  redundancy  and  corruption  with  the  help  of  ICT-based  applications  interface.  ICT-based
applications/technologies have enormous potential for impacting positive change in the social lives of the global citizenry.
Supercomputers test and analyze millions of drug molecules for developing candidate vaccines to combat the global pandemic.
Further, e-commerce portals help distribute and supply household items and medicines, while videoconferencing tools provide
a visual interface between the clients and hosts. Besides, crop yields are being maximized with the help of drones and machine
learning, whereas satellite data, artificial intelligence, and cloud computing help governments with the detection of illegal
mining, tackling deforestation, and managing freshwater resources. Such e-applications have the potential to take governance
an extra mile by achieving 5 Es (effective, efficient, easy, empower, and equity) of e-governance and six Rs (reduce, reuse,
recycle, recover, redesign and remanufacture) of sustainable development. If such digital transformation gains traction within
the government framework, it will replace the traditional administration with the digitalization of public administration. On the
other hand, it has brought in a new set of challenges, like the digital divide, e-illiteracy, technological divide, etc., and problems
like handling e-waste, technological obsolescence, cyber terrorism, e-fraud, hacking, phishing, etc. before the governments.
Therefore, it would be essential to bring in a rightful mixture of technological and humanistic interventions for addressing the
above issues. This is on account of the reason that technology lacks an emotional quotient, and the administration does not
work  like  technology.  Both  are  self-effacing unless  a  blend of  technology  and a  humane face  are  brought  in  into  the
administration. The paper will empirically analyze the significance of the technological framework of digital transformation
within the government set up for the digitalization of public administration on the basis of the synthesis of two case studies
undertaken from two diverse fields of administration and present a future framework of the study.
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