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Abstract : In the past researchers have questioned the effectiveness of ethics training in higher education. Also, there are
observations that support the view that ethical behaviour (range of actions)/ethical decision making models used in the past
make use of vignettes to explain ethical behaviour. The understanding remains in the perspective that these vignettes play a
limited role in determining individual intentions and not actions. Some authors have also agreed that there are possibilities of
differences in one’s intentions and actions. This paper makes an attempt to fill those gaps by evaluating real actions rather
than intentions. In a way this study suggests the use of an experiential methodology to explore Berlo’s model of communication
as an action along with orchestration of various principles. To this endeavor, an attempt was made to use conversational
analysis in the pursuance of evaluating ethical decision making behaviour among students and middle level managers. The
process was repeated six times with the set of an average of 15 participants. Similarities have been observed in the behaviour
of students and middle level managers that calls for understanding that both the groups of individuals have no cognizance of
their actual actions. The deliberations derived out of conversation were taken a step forward for meta-ethical evaluations to
portray a clear picture of ethical behaviour among participants. This study provides insights for understanding demonstrated
unconscious human behaviour which may fortuitously be termed both ethical and unethical.
Keywords : ethical behaviour, unethical behavior, ethical decision making, intentions and actions, conversational analysis,
human actions, sensitivity
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