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Abstract : The purpose of this study was to explore the impact of work-family conflict on self-esteem. On the basis of the
literature reviewed, it was hypothesized that 1) work-family conflict has an impact on self- esteem, 2). There would be a gender
difference on the variable of work family conflict. Data for this study was taken from a sample of 70 employees within the
banking  industry  since  this  industry  is  generally  associated  with  higher  levels  of  work-family  conflict.  Statistical  tests
performed  were  regression  and  t-test.  Self-esteem was  assessed  with  the  10-item Rosenberg  Self-Esteem Scale  (RSE;
Rosenberg, 1965) and Work-Family Conflict Scale (WFCS; Netemeyer, R. G., Boles, J. S., & McMurrian, R. 1996) was used to
assess the level of work –family conflict. The results indicated that an increase in work-family conflict resulted in lower self-
esteem due to the various pressures evidenced in a complicated network of  direct  and indirect  influences.  It  was also
determined that there is less effect of work-family conflict on the female workers, as opposed to the male population, leading to
the conclusion that in the case of the female workers the impact on self-esteem was not significant.
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