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Abstract : Organizational culture (OC) is recognized to have an influence on the propensity of organizations to innovate. It is
also presumed that it may impede the innovation process from thriving within the organization. Investigating the role
organizational culture plays in enabling or inhibiting innovation merits exploration to investigate organizational cultural
attributes necessary to reach innovation goals. This study aims to investigate a preliminary matching heuristic of OC attributes
to the type of innovation that has the potential to thrive within those attributes. A mixed methods research approach was
adopted to achieve the research aims. Accordingly, participants from a national telecom company in Saudi Arabia took the
Organizational Culture Assessment Instrument (OCAI). A further sample selected from the respondents’ pool holding the role
of managing directors was interviewed in the qualitative phase. Our study findings reveal that the market culture type has a
tendency to adopt radical innovations to disrupt the market and to preserve its market position. In contrast, we find that the
adhocracy culture type tends to adopt the incremental innovation type and found this tends to be more convenient for
employees due to its low levels of uncertainty. Our results are an encouraging indication that matching organizational culture
attributes to the type of innovation aids in innovation management. This study carries limitations while drawing its findings
from a limited sample of OC attributes that identify with the adhocracy and market culture types. An extended investigation is
merited to explore other types of organizational cultures and their optimal innovation types.

Keywords : incremental innovation, radical innovation, organization culture, market culture, adhocracy culture, OACI
Conference Title : ICETIRED 2023 : International Conference on Entrepreneurship, Technology, Innovation and Regional
Economic Development

Conference Location : New York, United States

Conference Dates : June 05-06, 2023

International Scholarly and Scientific Research & Innovation 17(06) 2023 1 ISNI:0000000091950263


https://publications.waset.org/abstracts/151500.pdf

