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Abstract : Healthcare staff are on the frontline during times of disaster and are required to support the health and wellbeing
of communities despite any personal adversity and trauma they are experiencing as a result of the disaster. This study explored
the experiences of healthcare staff trained as ‘Wellness Warriors’ following the 2019-2020 Australian bushfires. The findings
indicated that healthcare staff developed interpersonal skills around deep listening and connecting with others which allowed
them to feel differently about work and restored their faith in healthcare leadership.
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