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Abstract : This paper aims to study the relationship between knowledge management in its processes, including knowledge
creation, knowledge sharing, knowledge organization, and knowledge application, and business intelligence tools, including
OLAP, data mining, and data warehouse, and their impact on the decision-making process in the banking sector in Jordan. A
total of 200 questionnaires were distributed to the sample of the study. The study hypotheses were tested using the statistical
package SPSS. Study findings suggest that decision-making processes were positively related to knowledge management
processes.  Additionally,  the  components  of  business  intelligence  had  a  positive  impact  on  decision-making.  The  study
recommended conducting studies similar to this study in other sectors such as the industrial, telecommunications, and service
sectors  to  contribute  to  enhancing  understanding  of  the  role  of  the  knowledge  management  processes  and  business
intelligence tools.
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