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Abstract : Nowadays, artificial intelligence (AI) is used as a foundation for many activities in modern computing applications
at home, in vehicles, and in businesses. Many modern machines are built to carry out a specific activity or purpose. This is
where the Amazon Alexa application comes in, as it is used as a virtual assistant. The purpose of this paper is to explore the use
of Amazon Alexa among people and how it has improved and made simple daily tasks easier for many people. We gave our
participants several questions regarding Amazon Alexa and if they had recently used or heard of it, as well as the different
tasks it provides and whether it successfully satisfied their needs. Overall, we found that participants who have recently used
Alexa have found it to be helpful in their daily tasks.
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