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Abstract : The term civil service plays a vital role in functioning of any government. In today’s modern era of globalization civil
services essentially contribute for the success of the good governance system. The civil service in India refers to the body of
government officials employed in civil occupations that are neither political nor judicial. The Indian Civil Services were created
to foster the idea of unity in diversity with the expectation of giving continuity and change in administration independent of the
political scenario and turmoil affecting the country. The civil service is an integral part of administration and the structures of
administration to determine the way civil service functions. The concept of good governance necessarily precludes the effective
human resource management ensuring the root level reach of the good governance. The serious matter of concern is the
element of change. The civil service in general has maintained status quo instead of sweeping changes in social and economic
scenario. One may disagree for this but it is a fact on the street that the Indian civil service was not able to deliver up to the
expectations of the people and was lacking on the service front. The effective management of human resources at civil service
needs to be prioritized and will form a key factor in successful delivery of the desired results may be in minimum duration. This
paper focuses on the various ways of  effective management of  human resources in civil  services.  It  also highlights the
importance of improvement in human resource management in civil services with the detailed discussion of positives and
negatives if any of the human resource management in civil services.
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