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Abstract : In global communities, volunteering is an important yet rapidly changing mechanism of civic engagement. However,
the volunteer rate in the US significantly declined by as much as five percent during the last two decades, resulting in
increased interest in what it takes to attract and recruit volunteers. Volunteers are utilized across a number of sectors,
including working within the social welfare sector either with disadvantaged individuals and communities or indirectly through
advocacy  As  with  many  mainstream  community  groups,  lesbian,  gay,  bisexual,  transgender,  and  queer+  (LGBTQ+)
organizations actively rely on the contributions of volunteers. Consequently, community organizations must adopt strategies to
attract and retain volunteers to continue to deliver their services and remain competitive. For LGBTQ+ organizations, this
means an increased understanding of volunteers’ motivations and, in particular, LGBTQ+ volunteers, as they have historically
been more involved due to ongoing stigmatization. In this paper, I reviewed existing literature in order to provide insights for
non-profits who are managing volunteer resources for LGBTQ+ people by identifying important characteristics of LGBTQ+
volunteers and discussing what volunteering entails. Motivational factors are outlined, and the role of volunteerism in the
LGBTQ+ community is explored. The benefits of volunteering and the needs of volunteers are discussed.
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