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Abstract : In Japan, an organization is sometimes asked for responsibility and apology toward the organization for the
annoying behavior of employees, even though the behavior is not relevant to the organization. Our studies have repeatedly
shown that it is important for organizational evaluation to organization propose compensatory behavior for such annoying
behavior,  even  though  the  behavior  is  not  relevant  to  the  organization.  In  this  study,  it  was  examined  how such  an
organizational response (apology) was likely to evaluate by members of the organization who were not related to the annoying
behavior.  Three  independent  variables  were  manipulated  that  is  organization  emotion  (guilt  and shame),  compensation
(proposal  or  not),  and the relation between organization and the annoying behavior  (relate or  not).  And the effects  of
organizational identity (high and low) were also examined. We conducted an online survey for 240 participants through a
crowdsourcing company. Participants were asked to imagine a situation in which an incident in which some people in your
company did not return an important document that they borrowed privately (vs. at work) became the topic of discussion, and
the company responded. For the analysis,189 data (111 males and 78 females, mean age = 40.6) were selected. The results of
ANOVA of 2 by2 on organizational appraisal, perceived organizational responsibility, and so on were conducted. Organization
appraisal by members was also higher when the organization proposed compensatory behavior. In addition, when the annoying
behavior was related to their work (than no related), for those who were high in organization identity (than low), organization
appraisal was high. The interaction between relatedness and organizational identity was significant. Differences in relatedness
between the organization and annoying behavior were significant in those with low organizational identity but not in those with
high organizational identity. When the organization stated not taking compensatory action, members were more likely to
perceive the organization as responsible for the annoying behavior. However, the interaction results indicated this tendency
was limited to when the annoying behavior was not related to the organization. Furthermore, it tended to be perceived as
responsible for the organization when the organization made a statement that felt shame for the annoying behavior not related
to the organization and would compensate for the annoying behavior.  These results indicate that even members of  the
organization do not consider the organization's compensatory actions to be unjustified. In addition, because those with high
organizational identity perceived the organization to be responsible when it showed strong remorse (shame and compensation),
they would be a tendency to make judgments that are consistent with organizational judgments. It would be considered that
the Japanese have the norm that even if the organization is not at fault for a member's disruptive behavior, it should respond to
it.
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