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Abstract : Health service design will need to change due to bringing in new digital health tools. This highlights the importance
of innovation in adopting Health Information Technology (HIT). It can be argued that innovation in the health sector correlates
with entrepreneurship. Various reasons exist for health entrepreneurs to advocate increased investment in HIT to compensate
for shortcomings in the health sector and improve the quality of healthcare. Furthermore, every innovative program presents
challenges and motivations for entrepreneurs that may distract or encourage the adoption of technology. Our study used a
systematic  literature  review  to  identify  relevant  articles  that  defined  the  frustrations  and  promotions  of  using  health
information technology in organizations or enterprises. A meta-analysis of the articles was conducted to identify the factors
driving or pulling entrepreneurs to use HIT.
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