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Abstract :  Emotional  Intelligence (EI)  measures  the degree to  which individuals  can identify,  understand and manage
emotions. Indeed, it highlights the intricate relationship between thoughts, feelings, and behavior of an individual. In today's
world, EI competencies appear to be more valuable compared to cognitive and/or technical expertise. Higher EI endows
realistic confidence to perceive challenges with positive thinking and, in turn, offers a steady growth as well as the speed of
work and discerning ability. It certainly plays a vital role for aspirants to ascend the organizational ladder and distinguishes
outstanding leaders from the rest. Emotional maturity further reflects on the behavioral pattern toward dealing with self and
the immediate environment. Indeed, it aids in cementing inter-personal relations at a workplace with a thorough understanding
and certainly paves the way for leaders to their prosperity as well as organizational growth. Herein, EI contributions to an
individual, team, and organizational success are discussed with an emphasis on the required tools to acquire higher EI traits.
The strategies for promoting self-awareness, empathy, and social skills and changing trends of the new programs for the EI
improvement are also highlighted.
Keywords : emotional intelligence, leadership, organizational growth, self-awareness skills
Conference Title : ICSEI 2022 : International Conference on Social and Emotional Intelligence
Conference Location : New York, United States
Conference Dates : October 06-07, 2022

World Academy of Science, Engineering and Technology
International Journal of Psychological and Behavioral Sciences

Vol:16, No:10, 2022

O
pe

n 
Sc

ie
nc

e 
In

de
x,

 P
sy

ch
ol

og
ic

al
 a

nd
 B

eh
av

io
ra

l S
ci

en
ce

s 
Vo

l:1
6,

 N
o:

10
, 2

02
2 

pu
bl

ic
at

io
ns

.w
as

et
.o

rg
/a

bs
tr

ac
ts

/1
50

71
9.

pd
f

ISNI:0000000091950263International Scholarly and Scientific Research & Innovation 16(10) 2022 1

https://publications.waset.org/abstracts/150719.pdf

