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Abstract : Cities today are unable to justify equitable distribution of theirsocio- economic and infrastructural benefits to the
marginalized urban poor, and the emergence of a pressing pandemic like COVID-19 has amplified its impact. Lack of identity,
vulnerability, and inaccessibility contribute to exclusion. Owing to systemic gaps in institutional processes, urban development
policiesfail to represent and cater to the urban poor. This paper aims to be a roadmap for the Indian Government to understand
the significance of the designation of a navigable spatial identity to slum dwellers in the form of a digital address, which can
form the fundamental basis of identification to enable accessibility to not only basic servicesbut also other utilities. Capitalizing
on such a granular and technology backed approach shall allow to target and reach out to the urban poor strategically andaid
effective urban governance. This paper adopts a three-pronged approach;(i) Policy analysis- understanding gaps in existing
urban policies of India, such as the Pradhan Mantri Awas Yojana, Swachh Bharat Mission, and Adhaar Card policy, (ii) Program
Evaluation- analyzing a case study, where slum dwellers in Kolhapur city in India have been provided with navigable addresses
using Google Plus Codes and have gained access to basic services, vaccinations, and other emergency deliveries in COVID-19
times, (iii)  Policy recommendation. This designation of a navigable spatial identity has tremendous potential to form the
foundation on which policies can further base their data collection and service delivery processes to not only provide basic
services but also other infrastructural and social welfare initiatives. Hence, a massive window of opportunity lies in addressing
the unaddressed to elevate their living standards and respond to their basic needs.
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