
Key Performance Indicators and the Model for Achieving Digital Inclusion
for Smart Cities

Authors : Khalid Obaed Mahmod, Mesut Cevik
Abstract : The term smart city has appeared recently and was accompanied by many definitions and concepts, but as a
simplified and clear definition, it can be said that the smart city is a geographical location that has gained efficiency and
flexibility in providing public services to citizens through its use of technological and communication technologies, and this is
what distinguishes it from other cities. Smart cities connect the various components of the city through the main and sub-
networks in addition to a set of applications and thus be able to collect data that is the basis for providing technological
solutions to manage resources and provide services. The basis of the work of the smart city is the use of artificial intelligence
and the technology of the Internet of Things. The work presents the concept of smart cities, the pillars, standards, and
evaluation  indicators  on  which  smart  cities  depend,  and  the  reasons  that  prompted  the  world  to  move  towards  its
establishment. It also provides a simplified hypothetical way to measure the ideal smart city model by defining some indicators
and key pillars, simulating them with logic circuits, and testing them to determine if the city can be considered an ideal smart
city or not.
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