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Abstract : The atypical crisis has created new challenges in the education system. Globally, including in Georgia, traditional
methods of managing the education system have appeared particularly vulnerable. In addition, new opportunities for the
introduction of innovative management of learning processes have emerged. The aim of the research is to identify the main
challenges in the field of education management in the distance learning process in Georgia and to develop recommendations
on the opportunities for the introduction of innovative management. The paper substantiates the relevance of the research, in
particular, it notes that in Georgia, as in many countries, distance learning in higher education institutions became particularly
crucial during the Covid-19 pandemic. What is more, theoretical and practical aspects of distance learning are less proven, and
a number of problems have been identified in the field of education management in Georgia. The article justifies the need to
study the challenges of  distance learning for  the formation of  a  sustainable education management system. Within the
bibliographic research, there are grouped the opinions of researchers on the modern problems of distance learning and
education management in the article. Based on scientific papers, the expectations formed about distance learning are studied,
and the main focus is on the existing problems of education management during the atypical crisis. The article discusses the
forms and opportunities of distance learning in different countries, evaluates different approaches and challenges to distance
learning, and justifies the role of education management in effective distance learning. The paper uses various theoretical-
methodological  tools  of  research,  including  desk  research  on  the  research  topic;  Data  selection-grouping,  problem
identification is carried out by analysis, synthesis, sampling, induction, and other methods;SWOT analysis is used to assess the
strengths, weaknesses, opportunities, and threats of distance education and management; The level of student satisfaction with
distance learning is determined through the Population-based /  Census-based approach; The results of  the research are
processed by SPSS program. Quantitative research and semi-structured interviews with relevant focus groups were conducted
to identify working directions for innovative management of distance learning and education. Research has shown that the
demand for distance education is growing in Georgia, but the need to introduce innovative education management remains a
particular challenge. Conclusions have been made on the introduction of innovative education management, and the relevant
recommendations have been developed.
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