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Abstract : Information and communication technologies (ICT) have affected recent public administration and governance.
Electronic Government (e-government) services were developed to simplify government procedures and improve interaction
with citizens on one hand and to create new governance models to empower citizens and involve them in the decision-making
process while increasing transparency on another hand. It is worth noting that efficient governance models enable sustainable
development at the social and economic levels. Currently, the status of e-government national strategies and implementation
programs vary from one country to another. This variance in the development levels of e-government initiatives and
applications noted the digital divide between countries of the same region, thereby highlighting the difficulty to reach regional
integration. Many Arab countries realized the need for a well-articulated e-government strategy and launched national e-
government initiatives. In selected Arab countries, the focus of e-government initiatives and programs shifted from the
provision of services to advanced concepts such as open data initiatives. This paper aims at over viewing the e-government
achievements of Arab countries and areas for enhancement, and share best practices in the area.of the best e-government
programmes from the Arab region the world. It will also shed the light on the impact of the information society in general and
e-government, in specific, on the social and economic development in the Arab region.
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