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Abstract : The purpose of the current study is to adopt informetrics methods to analyse the research on phishing from 2012 to
2021 in three selected databases in order to contribute to global cybersecurity through impactful research. The study follows a
quantitative research methodology. We opted for the positivist epistemology and objectivist ontology. The analysis focuses on:
(i) the productivity of individual authors, institutions, and countries; (ii) the research contributions, using co-authorship as a
measure of collaboration; (iii) the altmetrics of selected research contributions; (iv) the citation patterns and research impact
of research on phishing; and (v) research contributions by keywords, to discover the concepts that are related to phishing. The
preliminary findings favour developed countries in terms of quantity and quality of research in the domain. There are unique
research trends and patterns in the developing countries, including those in Africa, that provide opportunities for research
development in the domain in the region. This study explores an important research domain by using unexplored method in the
region. The study supports the SDG Agenda 2030, such as ending abuse, exploitation, trafficking, and all other forms of
violence and torture of children through the use of cyberspace (SDG 16). Further, the results from this study can inform
research, teaching, and learning largely in Africa. Invariably,  the study contributes to cybersecurity awareness that will
mitigate cybersecurity threats against vulnerable communities.
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