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Abstract : An important piece of active aging is ensuring people have the right support to meet individual needs. Using NCI-
AD data, we will look at measures of satisfaction with community access and needed services among people with physical
disabilities receiving LTSS in the US. National Core Indicators—Aging and Disabilities (NCI-AD) is a voluntary effort by State
Medicaid,  aging,  and  disability  agencies  across  the  US to  measure  and  track  their  own performance.  NCI-AD uses  a
standardized survey – the Adult Consumer Survey (ACS), to hear directly from people receiving services about the quality of
services and supports they receive. Data from the 2018-19 ACS found that compared to people without a physical disability,
those with a physical disability were more likely to make choices about the services they receive, including when and how often
they receive those services. Yet people with a physical disability were less likely to report they get enough assistance with
everyday activities (e.g., shopping, housework, and taking medications) and self-care (e.g., dressing or bathing) and more likely
to report that services and supports do not fully meet their needs and goals. A further breakdown by age shows that people
40-65 years old with a physical disability experienced even greater barriers to being as active in the community as they would
like to be, indicating a need to better support people as they age with or into a disability. We will explore how these and other
outcomes were affected by COVID-19, take a closer look at outcomes by demographics (e.g., race/ethnicity, gender, and mental
health diagnoses) and discuss implications on the future needs of service systems.
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