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Abstract : Background: Aftermath any patient safety incidents, the involved healthcare providers possibly sustained second
victim-related distress (second victim distress and reduced their professional efficacy), with subsequent negative work-related
outcomes or vice versa cultivating resilience. This study aimed to investigate the factors affecting negative work-related
outcomes and resilience,  with  the  triad  of  support;  colleague,  supervisor,  and institutional  support  as  the  hypothetical
mediators. Methods: This was a cross sectional study recruiting a total of 733 healthcare providers from three tertiary care in
Kelantan, Malaysia. Three steps of hierarchical linear regression were developed for each outcome; negative work-related
outcomes and resilience. Then, four multiple mediator models of support triad were analyzed. Results: Second victim distress,
professional efficacy, and the support triad contributed significantly for each regression model. In the pathway of professional
efficacy on each negative work-related outcomes and resilience, colleague support partially mediated the relationship. As for
second victim distress on negative work related outcomes, colleague and supervisor support were the partial mediator, and on
resilience; all support triad also produced a similar effect. Conclusion: Second victim distress, professional efficacy, and the
support  triad  influenced the  relationship  with  the  negative  work-related outcomes and resilience.  Support  triad  as  the
mediators ameliorated the effect in between and explained the urgency of having good support for recovery post encountering
patient safety incidents.
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