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Abstract : The decision-making process in humans is a complicated system influenced by a variety of intrinsic and extrinsic
factors. Human decisions have a ripple effect on subsequent decisions. In this study, the scope of human decision making is
limited to employees. In an organisation, a person makes a variety of decisions from the time they are hired to the time they
retire. The goal of this research is to identify various elements that influence decision-making. In addition, the environment in
which a decision is made is a significant aspect of the decision-making process. Employees in today's workplace use artificial
intelligence (AI) systems for automation and decision augmentation. The impact of AI systems on the decision-making process
is examined in this study. This research is designed based on a systematic literature review. Based on gaps in the literature,
limitations and the scope of future research have been identified. Based on these findings, a research framework has been
designed  to  identify  various  factors  affecting  employee  decision  making.  Employee  decision  making  is  influenced  by
technological advancement, data-driven culture, human trust, decision automation-augmentation, and workplace motivation.
Hybrid human-AI systems require the development of new skill sets and organisational design. Employee psychological safety
and supportive leadership influences overall job satisfaction.
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