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Abstract : Telehealth is an advanced technology using digital information and telecommunication facilities that provide access
to health services from a distance. It slows the transmission factor of COVID-19, especially for elderly patients and patients
with chronic diseases during the pandemic. Therefore, understanding patient perspectives on telehealth services and the
factors impacting their option of telehealth service will shed light on the measures that healthcare providers can take to
improve the quality of telehealth services. This study aimed to evaluate perceptions of telehealth services among different
patient groups and explore various aspects of telehealth utilization in the United States during the COVID-19 pandemic. An
online survey distributed via social media platforms was used to collect research data. In addition to the descriptive statistics,
both correlation and regression analyses were conducted to test research hypotheses. The empirical results highlighted that
the factors such as accessibility to telehealth services and the type of specialty clinics that the patients required play important
roles in the effectiveness of telehealth services they received. However, the results found that patients’ waiting time to receive
telehealth services and their annual income did not significantly influence their desire to select receiving healthcare services
via telehealth. The limitations of the study and future research directions are discussed.
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