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Abstract : Mass mobility is one of the most important characteristics of every industrialized civilization. Man must travel about
in order to fulfill his commitment to putting food on his table. As a result, movement is an important part of human life. Man
must travel from one place to another. This is a natural trait of humans, according to elementary science. Variables in human
mobility have arisen as a result of technological advancements over time. Public transit is one of these modes of transportation.
When it comes to reducing safety-related risks in the public transport system, awareness is crucial. So much so even when it
comes to public transportation in Kenya. Having a system that can be able to keep users updated with real-time traffic updates
on the route, they are on and also have the ability to rate drivers after a trip could go a long way in improving safety on Kenyan
roads. What this proposed system is intended to accomplish is to reduce occurrences of reckless driving and give matatu
drivers the feeling that they are accountable to someone and more so have the incentive to be better drivers who are motivated
to follow the law and have passenger safety as a priority. The research was conducted, and the findings show that 95.2% of
respondents were not satisfied with the current safety measures in the Kenyan public transport sector. This means that the
chances for this system to be accepted in the market are high because it addresses a key issue. 98.8% of the respondents were
of the opinion that the implementation of the proposed system would significantly increase safety measures in the public
transport sector. During the research, it was clear that the main challenge 77.1% of the respondents face when using public
transport is that there is no way to monitor driver safety performance, and 68.7% of the respondent believed the widespread
use of unroadworthy public transit vehicles contributed to the lack of safety when using public transport. However, 77.1% of
the respondents expect the benefit of creating a sense of accountability for the drivers, and 74.7% of the respondents expect
the benefit of increased passenger safety. 63.9% believe that with the implementation of the system, there will be the benefit of
monitoring driver performance. This shows that with the implementation of the proposed system, it will be possible to make a
lot of progress in terms of making Kenyan roads safer when using public transit. According to the findings, it is recommended
that  this  proposed public  transportation safety awareness system be implemented as it  will  be able to address matatu
passengers' safety concerns while also encouraging matatu drivers to drive more carefully. As a result, it's a project with a
chance of becoming viable, marketable, and feasible.
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