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Abstract : Palliative care is holistic care for patients with serious illnesses and for the family as well by interdisciplinary
specialties to optimize quality of life by preventing, treating, and comforting the suffering and struggling. Palliative care is not
a curative treatment but a comprehensive care to ensure the well-being of patients. This study was to identify the perceptions
of patients and carers on healthcare needs and any factors related to the needs of palliative patients. Validated questionnaires
survey of 254 patients and carers were analysed using a Statistical Package for the Social Sciences (SPSS) version 22. The
findings were processed with Cronbach Alpha analysis, frequency, and descriptive to compare the important of each element in
healthcare. Open-ended responses were analysed using thematic framework approach. The findings proved that all the items in
healthcare needs elements were important because the frequency shown higher values, which were physical needs (5.91),
mental needs (6.10), spiritual needs (6.34), emotional needs (6.05), social needs (5.88) and logistics needs (5.05). The total
score of Cronbach’s alpha (α) for this study is 0.958, which is suggesting very good internal consistency reliability for the
elements for healthcare needs. Professionals and healthcare providers need to ensure healthcare planning is individualised by
tailoring it to the values, priorities, and ethnic/cultural/religious context of each person.
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