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Abstract : To examine how the relationships among multiple institutional logics vary over time and the factors that may impact
this  process,  we conducted a 15-year in-depth longitudinal  case study of  a Higher Education Institution to examine its
exploration in college student management. By employing constructive grounded theory, we developed a four-stage process
model comprising separation, formalization, selective bridging, and embeddedness that showed how two contradictory logics
become complementary, and finally become a new hybridized logic. We argue that selective bridging is an important step in
changing inter-logic relations. We also found that ambidextrous leadership and situational sensemaking are two key factors
that drive this process. Our contribution to the literature is threefold. First,  we enhance the literature on the changing
relationships among multiple institutional logics and our findings advance the understanding of relationships between multiple
logics through a dynamic view. While most studies have tended to assume that the relationship among logics is static and
persistently in a contentious state, we contend that the relationships among multiple institutional logics can change over time.
Competitive logics can become complementary,  and a new hybridized logic can emerge therefrom. The four-stage logic
hybridization process model offers insights on the logic hybridization process, which is underexplored in the literature. Second,
our research reveals that selective bridging is important in making conflicting logics compatible, and thus constitutes a key
step  in  creating  new  hybridized  logic  dynamics.  Our  findings  suggest  that  the  relations  between  multiple  logics  are
manageable and can thus be manipulated for organizational innovation. Finally, the factors influencing the variations in inter-
logic relations enrich the understanding of the antecedents of these dynamics.
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