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Abstract : In its 2021 guidance for policy makers, the UNESCO has proposed 4 areas where Al can be applied in educational
settings: These are: 1) Education management and delivery; 2) Learning and assessment; 3) Empowering teachers and
facilitating teaching, and 4) Providing lifelong learning possibilities (UNESCO, 2021). Like with wblockchain technologies, Al
will automate the management of educational institutions. These include, but are not limited to admissions, timetables,
attendance, and homework monitoring. Furthermore, Al will be used to select relevant learning content across learning
platforms for each student, based on his or her personalized needs. A problem educators face is the “one-size-fits-all” approach
that does not work with a diverse student population. The purpose of this paper is to illustrate if the implementation of
Technology is the solution to the Problems faced in Higher Education. The paper builds upon a constructivist approach,
combining a literature review and research on key publications and academic reports.
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