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Abstract : Since its emergence in 1998, ISO 10014 has been developed as a response to the need to demonstrate the economic
and financial benefits that an organization can obtain from the implementation of a quality management system. With the
publication of the new edition in 2021, this article aims to identify how this standard has been addressed through a literature
review. Among the results, it was found that, of the 282 documents identified, only 0.7% of the publications used the standard
and 1.4% of the publications cited it. This low adherence seems to be linked to the highly technical nature of the content of the
standard.
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